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Sign Up/Register Account for Select/Platinum Benefits

• Visit RuPay Website for Select/Platinum:
⚬ Select Debit/Credit Cards: Go to rupay.co.in
⚬ Select Platinum Debit/Credit Cards: 
⚬ Scroll down, click on "Login“

• You’ll be redirected to the Sign Up and Login Page
⚬ Click on "Sign Up“

• Enter Personal Details: Provide name

• Select Card Type: Choose card type (debit/credit)

• Choose the Card and Enter Card Number: Select 
desired card variant and enter the 6/8/9-digit Card 
number as shown in the sign up form

• Enter mobile number & email ID and set a password

• Click on "Submit": Account successfully created

• You will receive an email notification upon 
successful registration HOVER  & CLICK  ABOVE TO PLAY VIDEO

https://www.rupay.co.in/


How to Login

• Login: rupay.co.in

⚬ Enter Email ID & Password.

⚬ Click on Submit

⚬ You’ll be directed to your 
landing page once 
successfully logged in

.

HOVER  & CLICK  ABOVE TO PLAY VIDEO

https://www.rupay.co.in/


• Login: rupay.co.in

• Click on “Login”

• Click "Forgot Password".

• Enter Email ID: Provide registered 
email for OTP.

• Reset Password: Enter received OTP 
(sent to email ID) & set new password.

• Password Reset is Successful: 

• Log in using new password.

How to Retrieve Password

HOVER  & CLICK  ABOVE TO PLAY VIDEO

https://www.rupay.co.in/


How to Redeem: Process & Available Benefits for Your Select Debit/Credit Card

• Login to your account using your registered 
email ID and password.

• View available benefits listed on the landing page
⚬ Select the Service Category you wish to 

redeem and click on More Details
⚬ View the list of offers under the Service 

Category and click on Redeem against the 
selected offer

⚬ View the details of the selected offer and 
Click on Redeem again

• You'll be redirected to the payment gateway to 
complete a Rs. 1 validation payment. Please use 
the registered RuPay Select card to complete 
the transaction

• Complete the payment. If the payment is 
successful, you’ll be redirected to the “Booking 
Confirmation” page. If not, you’ll see a 
“something went wrong page”

• The coupon code for successfully validated 
transactions will be sent to your email ID. HOVER  & CLICK  ABOVE TO PLAY VIDEO



How to Add Multiple Cards in One Select / Platinum account

• Visit RuPay Select/Platinum Portal

• Click on “Login" in the top right corner, Enter your 
registered email ID and password.

• After logging in, click on "My Account“ at the top right 
hand corner of the page.
⚬ Click on "Add Card” tab
⚬ Select your card type, enter the card digits, and 

submit.

• Go back to the homepage, choose your preferred card 
by clicking on “Select Card” in the header section of the 
page (next to the RuPay logo”

• Once you’ve selected the card from the dropdown, all 
benefits related to the card will appear on the page 

• View benefits below, click on "More Details," then 
"Redeem” and complete the redemption process

• Note: Please note that to redeem benefits specific to a 
card type, you’ll need to select the Card type on the 
home page. The card type cannot be changed on the 
other pages. 

HOVER  & CLICK  ABOVE TO PLAY VIDEO

https://rupay.golftripz.com/


How to View the Benefits Redeemed

• Login to your account with registered 
email ID and password.

• On the home page, click on "My Account" 
at the top right corner of the page

• You will be redirected to the next page.

• Click on "Redeemed Offers” tab

• Here, you'll see a list of all benefits 
redeemed date and status.

HOVER  & CLICK  ABOVE TO PLAY VIDEO



FAQs

>> Why am I unable to register the 
card?

⚬ The card number is not under the 
RuPay Benefit Program

⚬ If the incorrect portal is being used. 
For example, the cardholder has a 
Platinum card but is trying to register 
on the Select portal

⚬ Ensure all the details in the Sign Up 
form are correctly provided 

⚬ Clear cookies and refresh the page if 
you are continuing to face issues



FAQs

>> Unable to add another card with 
the same first 6 digits in the 
account?

• Each account associated with an email ID 
will only accept multiple cards provided the 
cards have a different first 6 digits

• If you are trying to add two cards with the 
same first 6 digits, the application will not 
allow it

• In such cases, create another account 
using different credentials (email ID and 
mpbile) for the second card (which has the 
same bin)



FAQs

>> Getting redirected to “Sorry, 
something went wrong” page

• If you booking could not be completed 
successfully, the cardholder will be 
redirected to a page which shows 
“Something went wront, the booking couldn’t 
be completed”

• This page appears when the card transaction 
has declined or the booking has been 
aborted

• Potential issues include card declines, OTP 
errors, NPCI errors, Not Captured, Wrong 
OTP entered. 
⚬ 95% of the cases are due to genuine 

bank declines and the cardholder is 
requested to get in touch with the bank



FAQs

>> Benefits not visible in the Account

• If Particular card type doesn’t have the benefit, 
the offers will not be visible in the registered 
account

• If the benefit/offer has been previously 
redeemed as per eligibility, the benefit will not be 
visible in the registered account

• Example: Cardholder may be eligible to redeem 1 
OTT offer from a choice of Prime, SonyLiv, and 
Zee. If the user has already redeemed the Prime 
offer, he/she will not be able to redeem the other 
OTT offers until the benefits are refreshed as per 
the frequency



FAQs

>> Promotion not applicable for this card?

• On the payment gateway page, if you are seeing 
the error “ Promotion not applicable for this 
card”,  it could be due to the below reasons:

⚬ The card is not eligible for benefits under 
this program

⚬ The card already has been utilized previously 
to redeem the same benefit



FAQs

>> Frequency of Redemption

• Timeline for Recurring benefits:

⚬ The benefits are based on a calendar year Jan to 
Dec irrespective of when the card is issued.

⚬ Based on the frequency of the benefits for a 
specific card type, the offers will be refreshed in 
the account every calendar year or calendar 
quarter and so on

⚬ Benefits will automatically expire if they are not 
redeemed within the validity period



FAQs

>> Coupon code not working or facing 
redemption issues

• Please follow the instruction for redemption as 
provided in the confirmation email

• In the case of escalations wherein coupon codes are 
not working, please get in touch with the service 
provider as per the instructions provided in the 
confirmation email

• If you continue to face issues, please reply to the 
confirmation email with the screenshot of the error 
and the RuPay Support Team will try and resolve the 
issue to the best of their ability. Please note that the 
security of the coupon code lies with the cardholder



CONTACT US 

>> RUPAY SELECT/PLATINUM BENEFITS SUPPORT TEAM

• Please reach out to the support team for any questions:

⚬ Email: rupay@golftripz.com
⚬ Phoneline: +91 40 4189 1419



Thank You!
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